
A Business-Driven Approach to Legacy Modernization
Rapid service enablement via small, orchestrated steps

Today your file transfer solution must handle more files, bigger files, 
and files traveling to faraway places. It must comply with new, more 
stringent security regulations. And it must do all these things without 
draining your IT resources.

That’s why we offer FileXpress® Quickstart: To help you get Attachmate® 
FileXpress – your new managed file transfer solution – up and running  
as quickly as possible. 

Two FileXpress Quickstart Offerings
1.	FileXpress Quickstart

This package consists of three days of FileXpress consulting services 
for FileXpress Internet Server. During the three days, an Attachmate 
specialist will:

•	 Analyze your file transfer business requirements, workflows,  
and dependencies.

•	 Configure and install FileXpress Internet Server.

•	 Set up file transfer and server definitions. 

•	 Transfer knowledge about daily FileXpress routines.

2.	FileXpress Quickstart Plus 
This package includes all the services that come with FileXpress 
Quickstart, plus our Consultant-on-Demand (CoD) service. CoD is 
Attachmate’s most flexible and economical remote service offering. 
You decide which services you want our specialists to cover. CoD  
for FileXpress may consist of, but is not limited to, services for:

•	 FileXpress Internet Server

•	 FileXpress Platform Server

•	 FileXpress Fileshot

•	 FileXpress Scripting

•	 Backend, Frontend and API consulting

•	 Additional knowledge transfer 

FileXpress Quickstart Offering
The fastest way to launch your new file transfer solution
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About FileXpress  
Internet Server

FileXpress Internet Server is part of 
the Attachmate FileXpress family of 
managed file transfer solutions – all 
designed to provide visible, secure, 
and manageable file transfers across 
multiple platforms. 

FileXpress Internet Server is the portal 
through which all Internet-traveling 
files flow. Built to support the latest 
web and security technologies, it lets 
you safely interact with partners and 
customers around the globe. With 
FileXpress Internet Server, you can: 

•	 Make files available to partners  
and customers.

•	 Allow partners and customers to 
upload files to your internal servers.

•	 Brand your own file transfer web 
page, where users can pick up  
and drop off files.

•	 Seamlessly move files from outside 
your corporate network, through the 
DMZ, to internal target servers.

•	 Delegate administrative and 
account management tasks to 
partners and helpdesk personnel.

•	 Support the file transfer protocols 
required by your partners, including 
HTTPS, FTP, FTPS, SFTP, PGP over 
FTP, and AS2.

http://www.attachmate.com


Pricing Information
We offer a discounted price for our FileXpress Quickstart services – 15 
percent off of our traditional consulting rates. For our Consultant-on-
Demand service, which is included with Quickstart Plus at a minimum 
of two units, the value is 10 hours for the price of 8.

Please contact your Professional Services Engagement Manager for 
more detailed pricing information.

Attachmate Professional Services
The Attachmate Professional Services team brings extensive knowledge 
to your file transfer modernization projects. 

Our specialists will assist you in every phase – from analyzing your 
file transfer needs and requirements to installing and configuring the 
necessary components. Their job isn’t done until your team members 
are comfortable handling the technology on a daily basis.

For additional information about Attachmate software solutions  
and services, visit www.attachmate.com or contact your local 
Attachmate sales team.
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The FileXpress Product Family

Attachmate’s FileXpress solution 
meets your modern file transfer 
challenges and requirements head 
on. More than a simple file transfer 
utility, FileXpress is an enterprise 
solution that provides:

•	 Customer- and partner-friendly  
file exchanges

•	 End-to-end automation

•	 File transfers of any size

•	 Reliable delivery

•	 Centralized visibility and control

•	 Comprehensive security

http://www.attachmate.com

